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Websites for real time tracking flight:
· https://www.flightradar24.com/
· https://it.flightaware.com/ 
· https://planefinder.net/


Aeroflot:
· Facebook (only in Russian): https://www.facebook.com/aeroflot/
· Official homepage: www.aeroflot.ru/gb-en/ 
· Page for corona update(better for news): https://www.aeroflot.ru/gb-en/news/archive/2020
Air France:
· Page for corona update (better for news): https://www.airfrance.co.uk/GB/en/common/page_flottante/hp/news-air-traffic-air-france.htm
· Manage your flight: https://wwws.airfrance.co.uk/flight-status
· Official homepage: https://www.airfrance.co.uk/GB/en/ 
· Facebook https://www.facebook.com/airfrance/
Cathay Pacific:
· Facebook https://www.facebook.com/cathaypacific/
· Manage your flight: https://www.cathaypacific.com/cx/en_GB/manage-booking/flight-status.html?cxsource=TOP-NAV_MANAGE_2_1
· Official homepage: www.cathaypacific.com/cx/ 
· Page for corona update (better for news): https://www.cathaypacific.com/cx/it_IT/travel-information/travel-preparation/travel-advisories.html

China Airlines
· Page for corona update (better for news): https://www.china-airlines.com/us/en/discover/news/travel-advisory?travelAlert=36257-7030
· Manage your flight: https://calec.china-airlines.com/FlightStatus/arrivals_departures.aspx?country=us&locale=en
· Official homepage: www.china-airlines.com/us/en/ 
· Facebook (VN page): https://www.facebook.com/ChinaAirlinesVN/?brand_redir=167393926925
Emirates:
· Page for corona update (better for news): https://www.emirates.com/english/help/travel-updates/
· Manage your flight: https://www.emirates.com/it/english/manage-booking/flight-status/
· Official homepage: www.emirates.com/english/ 
· Facebook https://www.facebook.com/Emirates/



Etihad:
· Page for corona update: https://www.etihad.com/en-it/travel-updates/covid-19
· Manage your flight: https://www.etihad.com/en-it/manage/flight-tracker
· Official homepage: www.etihad.com/en-it/ 
· Facebook (better for news): https://www.facebook.com/etihad/
Qatar Airways:
· Page for corona update https://www.qatarairways.com/en/travel-alerts/COVID-19-update.html
· Official homepage: https://www.qatarairways.com/en/homepage.html
· Facebook (better for news): https://www.facebook.com/qatarairways/
Singapore Airlines
· Facebook (better for news): https://www.facebook.com/singaporeair/
· Manage your flight: https://www.singaporeair.com/en_UK/it/home#/flightstatus
· Official homepage: https://www.singaporeair.com/en_UK/it/home#/book/bookflight
· Page for corona update https://www.singaporeair.com/en_UK/sg/media-centre/newsalert-listing/






Thai Airways
· Facebook (better for news): https://www.facebook.com/ThaiAirways/
· Official homepage: www.thaiairways.com/en_TH/ 
· Page for corona update (better for flight check)https://www.thaiairways.com/en_TH/news/news_announcement/news_detail/coronavirus.page
Turkish
· Facebook (better for news): https://www.facebook.com/TurkishAirlines/
· Official homepage: www.turkishairlines.com/en-at/ 
· Page for corona update (better for flight check): https://www.turkishairlines.com/en-at/announcements/coronavirus-outbreak/
Vietjet
· Page for corona update: https://www.vietjetair.com/Sites/Web/en-US/News/news/548/news
· Manage your flight: https://flightstatus.vietjetair.com/?lang=en
· Official homepage: https://www.vietjetair.com/Sites/Web/en-US/Home
· Facebook (only in Vietnamese) https://www.facebook.com/vietjetvietnam/?brand_redir=1477784285766342
Vietnam Airlines
· Facebook (only in Vietnamese) https://www.facebook.com/VietnamAirlines/
· Official homepage: www.vietnamairlines.com/vn/en/ 
· Page for corona update: https://www.vietnamairlines.com/vn/en/news-travel-alerts/travel-alert/0124-VI-Thong-tin-ve-dich-viem-phoi-virus-corona-lien-quan-den-cac-chuyen-bay-cua-VNA-va-JPA


Contacts List:
	AIR Lines
	Name of representatives
	Title
	Email
	Contact Number
	Contact at Airport

	AVIAREPS
	Ms. Ha Thi Huong Giang
	Deputy General Manager
	giangha@aviareps.com
	Cell: +84 9088 70022
	(not provided)

	AIR FRANCE
	Ufficio
	 
	mail.hcm@airfrance.fr
	Office tel: +84 28 3825 8583
	(not provided)

	Cathay Pacific
	Ms. Hang Phan
	Reservation & Ticketing Manager
	hang_phan@cathaypacific.com
	Cell: +84 965 582 285
	HOTLINE +84 988 556 128 
Ms. Tran Thi Phuong Thy, Duty manager
Cell.n.: +84 9388 99 623
Email: thy_tp_tran@cathaypacific.com

	China Airlines 
	Representative office
	 
	sgn@csair.vn
	+84-28-54141-008
	(not provided)

	Emirate
	Mr. Huy Pham
	Senior Sale Executive
	huy.pham@emirates.com
	Cell: +84 963 920 853 
	Duty Emirates Airport Services
Tel: 028 35474315
Cell:    096 227 3007
Email : SGNAPT@EMIRATES.COM

	Qatar Airways
	Ms. Wendy Vu Thi Thanh Huong
	Sales Manager 
	tvu@vn.qatarairways.com
	Cell: +84 903.616.132
	staff who on duty
Tel: +84-28-38487562
Cell: +84-903989387
Email: sgnkkqr@vn.qatarairways.com

	Singapore Airlines
	Ms. Le Dong Phuong
	 
	dongphuong_le@singaporeair.com.sg
	 
	Mr. Nguyen Tan Loi
Email: tanloi_nguyen@singaporeair.com.sg
Cell: +84 0908202097

	Thai Airways – Ho Chi Minh
	Ms. Mai Hồng Tú Oanh
	Sales Supervisor
	salessgn@thaiairways.com.vn
	Cell: +84 909540002
	Counter at airport:
+842835470300
+84903859900

	Thai Airways – Ho Chi Minh
	Ms. Van
	Reservation & Ticketing Manager
	reservationsgn@thaiairways.com.vn
	Tel: +84 28 38 22 33 65 - ext. 5116/ 5117
	 

	Turkish Air
	Ms. Nguyen Ngoc Khanh Trang
	Marketing Representative 
	TrangNguyen@thy.com
	Cell: +84 909 020 089
	HOTLINE +84 943770849
Email: sgnops@thy.com 

	Turkish Air
	Mr. PHAM NGUYEN THANH NAM
	Reservation & Ticketing Manager
	NPHAM@THY.COM
	Office tel: +84 8 39 360 360 Ext 712
	 

	Vietnam Airline
	Ms. Nguyễn Đặng Thu Hiền
	Group leader, Passenger Sales & Marketing Division, Southern Regional Branch
	hienndt@vietnamairlines.com
	Office Tel: +84 28 62 555 320/ Ext: 7396
	Mr. Tuan +84 909 898 828







Lista (non esaustiva) di agenzie che offrono servizi di prenotazione

	Company 
	Services provided
	Name 
	Title
	Email
	tel.number

	Agenzia Dib 
	flight booking office (vende i biglietti per tutti i voli operati in Vietnam)
	Ms. Yen
	 
	dib@hn.vnn.vn 
	Tel: (+84-24) 39343144

	Eviva tour
	Travel agents, flight booking
	Ms. Trang
	Supervisor in charge of Italian tourists
	tour1@evivatour.com.vn
	84.906.271.280; 
+ 84.904.846.585

	Eviva tour
	Travel agents, flight booking (Italiano)
	Ms. Serena Thanh
	Hotline for Italian tourists
	tour8@evivatour.com.vn
	+84 936 169 098

	Saigon Tourist
	Travel agents, flight booking
	Ms. Tran Thuy Trang
	Ticketing sup
	tranthuytrang@saigontourist.net
	+84 93 717 3878

	Transviet
	Travel agents, flight booking
	 
	 
	travelshop.sgn@transviet.com
	 

	TST Tourist
	Travel agents, flight booking
	Ms. Phuong Ly
	ticketing staff
	nguyenphuongly@tsttourist.com
	+84 909 1010 74

	TST Tourist
	Travel agents, flight booking
	Ms. Le Ngoc Yen
	ticketing staff
	lengocyen@tsttourist.com
	+84 909 026 827

	Viet Europe Asia  ltd
	Travel agents, visa extension, flight booking (Italiano)
	Mr. Giovanni Doanh
	 
	thedoanh@gmail.com
	+84.979.181888

	Viettravel/Worldtrans
	flight booking office
	Mr. Oai Linh
	 
	linhto@worldtrans.vn
	+84 908 797 335



